
 
 
 

Communicating with Vulnerable People  
in the Legal Setting 

 

   ABOUT THE CENTRE AND THE COURSE                                                                                                                               

Our Centre is a global leader in the field of 
questioning vulnerable witnesses 
(www.investigativecentre.com).  
 
This self-paced, fully online course is designed 
for professionals who need to gather accurate, 
detailed information about events or situations 
to inform legal decision making.  
 
The course addresses the communication needs 
of respondents who are vulnerable to miscommunication or misunderstanding (e.g., children, individuals 
with complex communication needs, and those from diverse cultural backgrounds). Although the principles 
apply to both witnesses and defendants, the primary focus is on complainants of sexual assault. 
 
Participants gain access to 20 hours of interactive material created over a 15-year period by a 
multidisciplinary team of professionals, including memory and legal experts, learning designers, socio-legal 
practitioners, and filmmakers. 
 
Topics include: 

• common misconceptions about memory and sexual assault  
• assessing the accuracy of accounts 
• question characteristics that can increase reporting errors 
• evaluating the quality of investigative interviews 
• creating supportive environments that encourage clients to share their experiences 
• strategies for simplifying language and improving communication 
• the effects of memory and language development on event recall. 

   ENROLMENT                                                                                                                                             

The cost for individuals is $950 AUD (plus 10% GST within Australia).  
This covers full access to the course materials for 12 months. 
 

   EXPRESSION OF INTEREST     

To register your expression of interest, email: cii.training@griffith.edu.au or make an enquiry on our 
website www.investigativecentre.com 


